


OFFICIAL 

      

No. Description 

escalations, and record-keeping expectations. All staff should have been 
forwarded the calendar invite by   

 PAT Trial – Information on the PAT Trial changes has been updated on SOC 
2025-048.  
If a member of public has questions/concerns regarding the PAT changes, please 
tell them that you will ask the contact officer to come over and answer your query. 
The contact officer to call over is primarily , if unavailable any EL1 
will be able to assist. 
Any feedback please email to stateofficemailbox-wa@aec.gov.au  
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From:
Sent: Tuesday, 4 November 2025 12:51 PM
To:
Subject: FW: Multiple PATs query [SEC=OFFICIAL]

Hi  

Please see below the PAT stuff we need to prep for next week. 

Can you please arrange the noƟces and outlook calendar? I will need to review the noƟces before they go up.

 Please set a reminder for 21/11/2025 and we will remove two of the terminals and their desks. Might be worth 
asking if the divs can support us with one addiƟonal staff member. It will have to be late in the arvo just before 5pm. 

Let me know if you have any quesƟons. 

Kind Regards, 

 | Assistant Director State Office 
Northern Territory/Western Australia State Office  
Australian Electoral Commission 

 

From:   
Sent: Tuesday, 4 November 2025 11:42 AM 
To:  
Subject: FW: Multiple PATs query [SEC=OFFICIAL] 

Hi  

Please see below updates to our PATs, can I leave this with State Office to implement? 
Keen to get a run through of a booking process.  

Many thanks, 

 

 | Director Operations 
NT/WA State Executive Team 
Australian Electoral Commission 
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Subject: Remove 2x PATs from Level 1 AEC foyer
Location: Australia Place (15-17 William Street, Perth  Western Australia  6000)

Start: Fri 21/11/2025 2:00 PM
End: Fri 21/11/2025 3:00 PM
Show Time As: Tentative

Recurrence: (none)

Meeting Status: Not yet responded

Organiser:
Required Attendees:
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From:
Sent: Wednesday, 12 November 2025 1:19 PM
To:
Cc:
Subject: Ops Catchup | 11 November
Attachments:

Hi All, 

Please find a summary of the Ops Summary from yesterday as below: 

 Public Access Terminals (PATs) trial
o If reception staff face any aggressive queries regarding the new PAT trial, they should get

an Exec involved to provide support.  is the first point of contact amongst Exec.
o IT are creating a calendar for the PAT bookings, and this will be socialised when available.
o Any feedback is to be sent to  @aec.gov.au as Anita will need to

report back to NO on the trial.
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Action 
 r 
 Run through PAT SOC with your staff in team meetings to ensure they are comfortable with the 

change, and understand how to escalate any issues 
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From:
Sent: Tuesday, 11 November 2025 3:07 PM
To:
Subject: RE: PAT terminals [SEC=OFFICIAL]

Hi  

Thanks for directing her to the email address, and making me aware. 

Regards, 

 | Ag Assistant Director 
Operations | NT/WA State Office 
Australian Electoral Commission 

 

From:   
Sent: Tuesday, 11 November 2025 10:48 AM 
To:  
Subject: PAT terminals [SEC=OFFICIAL] 

Hi  

FYI 

As I returned the poster to the PAT terminals one of the permanent ladies was there and I took up a conversation 
with her. 

I asked if she was okay and she said she was okay until she saw the poster – she asked the following: 

* Are they going to speed up the terminals because it just took her 25 minutes to look up  which will
mean that she will only be able to look up two people an hour.
* Can other people in her office book, so same office different people?
* Can she make a permanent booking?
* What access does the WAEC terminal have?
* What about Cockburn and Joondalup?
* How long is the trial going for?

I told her to put all of her questions and forward them to the booking email address provided on the poster 

Kind regards 

  |  Assistant Team Leader 
South West LWU | WA Divisional Offices 
Australian Electoral Commission 
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From:
Sent: Friday, 21 November 2025 11:31 AM
To: State Office Mailbox - WA
Subject: Feedback on PATs

Hi , 

A male elector arrived in the Perth Central Office today, went straight to a PAT, used it, read the sign, and 
then approached reception with questions about the reduction of PATs. 

They advised that before they escalated it to me, he made comments about difficulty with accessing the 
PATS given the Cockburn Office has been shut, and now that the number of available terminals in Perth 
will be 1. 

He asked me who made the decision for the change and complained that there would be a line outside of 
the booking times if someone is already on the PAT when he arrives. 

I asked him to put his concerns in writing to the State Office email address provided on the notice. 

Regards, 

 | Ag Assistant Director 
Operations | NT/WA State Office 
Australian Electoral Commission 
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